NEW PRODUCT ANNOUNCEMENT

Your solution for political, security and medical evacuations

Protect your travelers in the event of civil disturbances
or political unrest, in addition to medical emergencies.
MEDEX SECURE pays transportation costs associated
with emergency evacuations in these and similar
situations, and includes the unique service capabilities
of MEDEX Assistance.

A TANGIBLE SECURITY EVACUATION BENEFIT
MEDEX SECURE provides a security evacuation benefit of
$100,000 per Emergency Security Situation. Whether an
individual traveler requires evacuation or a group is evac-
uated by charter plane, MEDEX SECURE is designed to
accommodate a range of emergency needs. With MEDEX
SECURE, clients and travelers can rest assured that they
have a comprehensive and tangible benefit.

A RELIABLE THIRD-PARTY DECISION FACTOR
MEDEX SECURE has clearly-defined program guarantees
for payment of political and security evacuations. To
ensure clients and travelers that their safety is secure
with MEDEX, the program includes a reliable third-party
decision factor. If the U.S. State Department declares
that all Americans in Syria should immediately evacuate,
or the Democratic People's Republic of Korea declares
that all Japanese citizens are to evacuate the country,
your MEDEX SECURE benefit will undoubtedly take
effect. This is your assurance that MEDEX SECURE will
always pay for political and security evacuations which
are officially declared by either the recognized govern-
ment of Your Home or Host Country.

A COMPLETE MEDICAL EVACUATION BENEFIT
When a traveler requires immediate evacuation due

to a medical emergency, you can have peace of mind
that your MEDEX SECURE program includes safe
transportation for members — no matter what the cost.
Emergency medical evacuation, repatriation and repatria-
tion of mortal remains are all included in the MEDEX
SECURE program. MEDEX SECURE even includes family
transportation benefits to bring companions to a hospital
bedside and handle travel for any unattended dependents.

WESTERN STANDARDS OF MEDICAL CARE

As quality of medical care can vary drastically from
location to location, MEDEX SECURE provides assistance
services held to the strictest standards of western
medicine. Since 1977, through on-site credentialing

and actual case experiences, MEDEX Assistance has
built an unsurpassed network of international resources.

MORE THAN 43,000 INTERNATIONAL RESOURCES
The proprietary MEDEX Assistance network includes
assistance resources in all countries for every type of
travel emergency. Whether you need a replacement
passport in Russia, a doctor referral in Tanzania or

legal counsel in China — have confidence that MEDEX

will assist you by utilizing the best available provider for
your specific needs.

THE WORLD’S BEST PHYSICIANS, HOSPITALS
AND AIR AMBULANCE PROVIDERS

Included in the MEDEX Assistance network, are the
MEDEX Regional Medical Advisors (RMAs), Gateway
Hospitals and Preferred Air Ambulance resources.
Comprehensive on-site credentialing by the MEDEX
Provider Relations department ensures that only the
thoroughly inspected and verified providers receive these
special designations.

A CENTRALIZED MODEL, BUILT FOR

QUALITY CARE

MEDEX has perfected the centralized assistance

model to ensure consistent, high-quality assistance

for each traveler, no matter where they are in the world.
The standard for quality care in emergency assistance,
MEDEX maintains objective provider selection, using the
best available resource for each specific situation.
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OFFERING QUALITY CARE,

EXPERT ASSISTANCE
AND PEACE OF MIND FOR TRAVELERS.

EXPAND YOUR CAPABILITIES...

MEDEX Assistance is available 24 /7 to assist with
everything from prescription refills to emergency
evacuations. The global safety net that MEDEX
Assistance provides is just a phone call away.
Expand your organization’s capabilities and give
your travelers peace of mind with:

e 24/7 Assistance services

e Multilingual resources

e Evacuation expertise

e Medical oversight

e Destination profiles & intelligence reports
e Contingency planning

e Specialized security resources

...AND REDUCE YOUR LIABILITIES

Enjoy freedom from the financial burden of emergency
medical, political and security evacuations. The MEDEX
SECURE program offers your organization clear benefits
with an intense client focus and experience you can
trust. Reduce your organization’s liabilities with MEDEX
SECURE, which provides payment for:

e Emergency political evacuation

e Emergency security evacuation

e Transportation after political or security evacuation
e Emergency medical evacuation

e Medically supervised return

e Repatriation of mortal remains

e Family and companion travel benefits

MEDEX Global Group, Inc.

SPECIALIZED SECURITY SOLUTIONS

Additional services are available through the MEDEX
Assistance network of premier security providers. The
specialized security solutions available include:

e Travel security briefing

e Global intelligence & travel management tools
e Crisis management planning

e Preventative security training

e On-site security assessments

e Executive protection

CONTACT MEDEX TO START BUILDING YOUR
PROGRAM TODAY

With MEDEX, your program is matched to your organiza-
tion's specific needs. MEDEX SECURE has customizable
program options and includes an initial risk consultation
with the MEDEX Security Director. A dedicated Account
Manager will lead you through implementation of your
program, and will serve as your ongoing client advocate.
For more information, contact a MEDEX Sales Director at
800-537-2029, 410-453-6300 or visit our web site at
www.medexassist.com.

Since 1977, MEDEX has been dedicated to serving the needs of international travelers and expatriates. Operating from a centralized command center in the
United States, MEDEX has worldwide coverage, global medical assistance expertise, and an unsurpassed provider network. MEDEX Assistance Corporation
and MEDEX Insurance Services, Inc. are wholly owned subsidiaries of MEDEX Global Group, Inc.
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